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PEDOEPAT

Otuer 115 c., 16 Tabu., 3 puc., 8 KICTOYHUKOB.

KEMEPOBCKASI OBJIACTh, HE3ABUCHUMAS OLIEHKA KAUECTBA,
OPI"AHM3AITMN KYJILTVPEI

O6pexToM  HUCCleNOBaHWS  SBIAIMCE 89  opraHmsalUfl  KyJIbTYypbI
Kemeposckoit o6macTy.

Iens maHHOTO HCCIElOBaHMS cocTosia B cOope, 0060OIMIEHUH U aHanu3e
HHGOpPMAaLlUM O KadyecTBE YCIOBHMM OKa3aHMs YCIyI OPraHHU3alMsIMH KyJIbTYPEI
Kemeposckoit obnactu.

B xopme uccrnenoBaHus OCyLIeCTBIIEH cOOp U aHaIM3 OTKPBLITHIX JaHHBIX O
pabote 89 opranmzanuii KyneTypsl KemepoBckoit obnactu. OmpeneneH ypoBeHb
YIOBJIETBOPEHHOCTH IIOJNydaTelell yCIyr OTKPBITOCTBIO M JOCTYIIHOCTBIO
nH(opMaiu 06 opraHuzanuy, KOMGOPTHOCTBIO YCIOBUH NPEIOCTaBIEHHS YCIIYT,
WX JOCTYITHOCTBIO UL HMHBAIHIOB, MOJyYeHa OLeHKa I0OpOoXKelaTelbHOCTH,
BEXJIMBOCTU PabOTHUKOB OpraHM3alMi U YPOBHS yIOBIETBOPEHHOCTH YCIOBUAMH
OKa3aHUs YCIIYT B LEJIOM.

Ha ocHoBaHMU aHau3a NOJXYy4EeHHBIX JaHHBIX C()OPMHUpPOBaHA HE3aBUCHMAas
OLIGHKa KadecTBa YCIOBUH OKasaHHs yciayr 89 OopraHu3alisaMH KyJIbTYpPBI,
OCYIIECTBIIAIONIIMME CBOIO JEATENBHOCTD Ha TeppuTopun KeMepoBckoil o6iacTy.



COJEPXXAHHE

BBEIEHHEE. ...ttt e 7
OcHOBHasl 4aCTh aHATUTHIECKOTO OTHETA. ..vvveverernenns. e e 9
Pe3ynbTaThl HE3aBUCUMOM OLICHKH KAUECTBA +.uvvevrreenreenneenneernnnernnrnnenneenes 29
2.1 OTKpBITOCTh U JOCTYTHOCTh HHPOpMAMK 00 OpraHu3alti. ............ 29
2.2 KoM(opTHOCTD YCIOBUH MPEAOCTABIEHIST YCITYT . 'venrenreneennnnenaneens 67
2.3 JIOCTYIIHOCTD YCITYT JJISI HHBAIIHZOB. .. vt enuenrneennenneennereenneenennenonns 74
2.4 NoGpoxenaTeabHOCTb, BEXKIUBOCTE pabOTHUKOB OpraHU3alyi. ... .....88
2.5 YIOBIETBOPEHHOCTD YCIOBUSAMU OKA3AHUS YCIIYT \vveenrreenesrnnannennns 95
2.6 3HadyeHUs rOKa3aTeNel, XapaKTepU3YIONX 00IIie KPUTEPHUH OLIEHKH
Ka4yecTBa YCIOBUM OKa3aHUSA YCIYT OPTaHU3ALMAMMU. . cevvvnnnneeernnnrsnnnn. 101
BrIBOZIBI ¥ peKOMEHAAINH 110 PA00TE OPTAHMBAIMH: . ... vvvvvevnriieeinineinennenns 112
SAKITEOUEHHUEC . . ..t tuveteit e tt et e ane et enteneeenerenieaeennees e 114
CIIUCOK MCTIOTIB30BAHHBIX HCTOUHMKOB. ..t uttettnretneennernnenneensernennesnmensnn 115
IMPMJIOXXEHHME A
IMPMJIOXXEHHWE b



HOPMATHBHGBIE CCBIJIKU

Hacrosimuit otuer moxaroroBned B coorBerctBuM ¢ I'OCT 7.32-2017.
MexrocynapcTBeHHBIH cranmapT. Cucrema craHgapToB 1o HHGOpPMAIWH,
6ubnnoreyHOMy U H3IATeNbCKOMY Jeiry. OT4eT 0 Hay4HO-HCCIIeOBaTeNIbCKOM
pabore. CtpykTypa u ImpaBuia odopmieHus (BBeJeH B JeWCTBHE B KadecCTBe
HallMOHaJIBHOrO cTraHaapTa Poccutickoit ®@enepauuu ¢ 1 urons 2018 r. B3ameH
I'OCT 7.32-2001)



TEPMUHBI Y OIIPEJEJIEHWA

B macrtosmem otuere IIPUMEHAIOT CJIICAYIOIHE TEPMHHBI C COOTBETCTBYIOIIMMH

OHNpeHACICHUAMMH!

Tepmun

Omnpenenenue

Anrxema

—  COLMOJIOTMYECKHH  JOKYMEHT, COJAEp)Kalluid  CTPYKTYpHO-
OpraHU30BaHHBII HabOp BOIIPOCOB, KaXbI M3 KOTOPBIX CBS3aH C
3aJa4aMy IIPOBOAMMOTO UCCIIEOBAHMS

Buibopra

— 4acTb 00BEKTOB HCCIEOBAHUSA, OTPaXKAIOIIas XapaKTepPUCTHKH Beel
HccienyeMoif COBOKYITHOCTH, OTOOpaHHAs ¢ IOMOIIBIO CIIEIHAaNbHBIX
IIPUEMOB JUIs HoiydeHus uHGopManuyd 000 Bcelf COBOKYNIHOCTH B
L[EJIOM

Huempymenmapuii

— Habop CHenHaIbHBIX JOKYMEHTOB (@HKETHI, KAPTOYKH, HHCTPYKIIUS
HHTEPBBIOEpaM H Jp.), C IIOMOIIBI0 KOTOPBIX PEaATH3YIOTCS OCHOBHBIE
METO/bl COIHOJOTHYECKOTO HCCIeNOBaHus (Ompoc, HaboneHwue,
aHANIHM3 JIOKYMEHTOB H Jp.) H OCYIIeCTBIsSeTcs cOOp SMIUPHYECKHX
JIAHHBIX 00 n3yyaeMoM 00beKTe

Pecnonoenm

-~ JIHO, IHPEHOCTaBIAIOMICC CBCIACHHUA B XOHAE€ COIIHOJIOTHYCCKOTO
HCCJICAOBAaHHA Ha HOGpOBOHBHOﬁ OCHOBE H COOTBETCTBYIOHLICC
II0JIOBO3PACTHBIM, TCPPUTOPHAJIBHEIM H HWHBIM YCIIOBUAM 0T60pa
YY4aCTHHUKOB OIIpoca, H3JI0KCHHBIM B JaHHOH HporpaMMe
HCCIICOAOBaHUA

Coyuonocuyeckoe
uccnedosarue

—~ CHCTEMa JIOTHYCCKH [IIOCJICHAOBATCIBHBIX METOHOJIOTHYCCKHX,
MCTONHNYCCKHX Hu OpraHnu3allHOHHO-TCXHUYICCKUX IIpoueayp,
CBA3AHHBIX MCEXIY coboli enuHOM IEeJbIo: IIOJTYYEHHNE OOCTOBEPHBIX
00BeKTHBHBIX JAHHEBIX 00 H3y4aeMOM COITHAJIPHOM ABJICHHUH

Yooenemsopennocmeo
(coyuanvras)

— 00001IeHHas B CO3HAHUM WHIHUBUIA COBOKYIIHOCTE €TI0 BOCHpI/IHTI/Iﬁ
H OLICHOK YCHOBI/Iﬁ CBOEH COIMaIBLHOM JKHU3HH, KadeCTBa JKU3HH

Heszasucumas oyenxa
Kasecmsa ycio6utl
ocywecmenenus
oesamenbHoCmy
Op2aHu3ayUAMU
Kybmypbl

— 3TO OLIEHOYHAs NPOLeAypa, KOTOpas OCYLUIECTRIIIETCS B OTHOUICHUHN
JIEATEIPHOCTH OpraHu3aluil KyJIbTyphl W pEAH3yeMBIX B IEJsIX
yIy4IIeHUs paboThl 3THX OpraHu3aluii




BBEJEFHUE

B cootBercTBHH C TrocymapcTBeHHBIM KoHTpakToM Ne 19/2020 ot 08
«okTsa0ps» 2020 r. mo 3akaly MHUHHCTEPCTBa KYyJIbTYpbl M HaI[MOHAJIbHOM
nomutuku Kysbacca B okTabpe-gexabpe 2020 r. cmemmanuctamu 00O
«'OINIlenTp-1» Oplna mpoBedeHa He3aBUCHMAs OIeHKAa KadecTBa YCJIOBHM
OKazaHMg YyCIyr B &9 yuUpexXOeHUsX KyJIbTyphbl, OCYIIECTBISIOLIUNA CBOIO
JeATeNbHOCTh Ha TeppuTopun KemepoBckoil obnacty.

Onucanue npobnemrou cumyayuu U NOCMAaHo8Ka Npobiemsl UCCIe008aHUA.
CoBpeMeHHbIH 3Tall pa3BUTHs OOIECTBA XapaKTepPHU3yeTCsl BO3pACTaHUEM pOJH U
3Ha4YeHUs HH(GOpPMallMK B yIIPaBIE€HUHU COLUATIBHO-OKOHOMUYECKUMH IIPOLECCaMHU.
OT [OCTOBEPHOCTH U CBOEBPEMEHHOCTH HHGOpPMAIMK 3aBUCUT OOBEKTUBHOCTH
OLIBHKM M TPOTHO3a pPa3BUTHS  COLMAIBHO-O3KOHOMHYECKUX  IIPOLIECCOB,
CIPaBEMJIUBOCTh PETYJIUPYIOMIMX BO3AEUCTBUM, HaNpaBleHHBIX Ha MOIICPKKY
NO3UTUBHBIX M oOclabjlieHHe HeraTuBHBIX TeHAEHUMH. B  coBpeMeHHOM
JIeMOKpaThyeckoM  obmiectBe, o0nafaiomeM  pa3BUTBIMH  TPaXIAHCKUMU
MHCTUTYTaMH M BCTYIIHMBIIEM B HH()OPMALIMOHHYIO CTaJHI0, 3HAYUTENbHYIO, EClIU
He KJIIOYEBYIO POJIb HUIpaeT CIIOCOOHOCTh OpPraHoOB TOCYJapCTBEHHOW BIIACTH U
OpraHOB MECTHOI0 caMoympaBieHus K 3((eKTUBHOW KOMMYHHKAIlMH Kak K
IleJIEHAIpaBIeHHOMY WH()OPMAIlHOHHOMY B3aUMOJEHUCTBHUIO C «YyIPaBIISIEMBIMY
coo0IiecTBOM,  IpeAroJiaralolieMy  ydeT  OOIIECTBEHHOTO  MHEHHS B
yIpaBJIeHYeCcKO! IPaKTHKe.

B Poccuiickoil @enepanuyl aKkTyalbHOCTh U HEOOXOJUMOCTh H3Y4YECHHS
0OIIIeCTBEHHOI'0 MHEHHS I10 OILEHKe KauecTBa TOCYJapCTBEHHBIX YCIIYT MOJydYHIIa
3aKoHOJaTelbHoe 3akperieHne. C6op u o6o6uieHne HHGOPMALUM O KadecTBe
YCIIOBUH OKa3aHHs yCIIYT OpTaHU3allMsIMU KyJIbTYphl Ha TeppuTopuu Poccuiickoit
®enepanuu periaMeHTupoBansl [IpaBunamu cbopa u 06obmIeHus UHPOPMAIIUH O
Ka4yecTBe YCJIOBHUH OKa3aHUs YCIYyr OpraHu3aldsMH B cdepe KyIbTyphl, OXpaHbl
30pOBbs, 00pazoBaHus, COLMATBHOTO OOCTY)XHBaHHMs U (delepalbHBIMU
YUpPEXKIECHUIMHU MeUKO-COIUATLHON OKCIIEePTHU3HL, YTBEpPKAECHHBIMU
nocraHosienueM IIpasurenscrsa Poccutickoit @enepanuu ot 31 mas 2018 r. Ne
638.

Taxum 06pazoMm, 00OCHOBAHHOCTh U HEOOXOAMMOCTh BBISBICHHUS CTEIICHU
OTKPBITOCTH U JOCTYIHOCTH MH(pOpMalnuud o0 OpraHU3alUsixX KYJIbTYpBl, 8 TakxKe
NOJAepXKaHUus OpraHaMHM MeCTHOTo camMoynpaBieHus: KemepoBcko#l obmacTu
o0paTHOM CBSI3W C IOJIyYaTesIMA YCIyr I OIpeAelieHHs YpOBHSA UX
YAOBIIETBOPEHHOCTH KadecTBOM pPabOThl TaKMX OpraHU3aluii MOATBEpKIaeT
aKTyaJbHOCTh HacTtosilero wuccienoBanus. OObekTUBHass MOTpeOHOCTL B
HE3aBHUCHUMOM OLIEHKE KayecTBa IMPefOCTaBISIeMBIX YCIYT OpTraHU3alsIMU
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KyneTypel u oOycioBunu obmyro mnpobieMy JaHHOTO  3MIIHMPHYECKOTo
HCCIIeIOBaHUS.

Ienv u 3a0auu ucciedosanus

Ilenpro HacTosIIEro HCCIeNOBaHUS SBISICS cOop, 00o0IIeHne W aHANH3
UHPOPMAIIHK O KauecTBe YCIIOBHH OKa3zaHHUs yCIyT 89 opraHusalusMU KyJIbTYpHL,
OCYILIECTBISIOIIAMH CBOIO JIeITENFHOCTL Ha Tepputopun KemepoBckoii obnactu.

Jns MOCTMXXEHHMS TIOCTaBJICHHOM IEIM PEIleHUI0 IOJIeKANIN CIEIYIOUIUe
UCCIIeIOBATEIbCKUE 3a1auu:

1) momydenue mnokazareneli, XapaKTepU3YIOIINX YPOBEHb OTKPBITOCTH U
JOCTYIHOCTH wWHOpMaluu o0 OpraHuzaiuy, OIpeaesseMblX IIyTeM aHaln3a
uHboOpMaIy, pa3sMeIIeHHOH Ha oQUuIUalbHOM caiiTe ¥ HH(GOPMaLMOHHBIX
CTEeHIax B COOTBeTCTBHUU ¢ Ilpukazom MuHuUCTEpcTBa KyJIbTYphl Poccuiickoi
Qeneparn ot 20.02.2015 1. Ne 277 «O6 yrBepxaeHun TpebGOBaHUU K
cogepKaHM0 U (GopMme IpenocTaBleHus HHQOPMallMH O JeATEIbHOCTU
OpraHM3alii  KyJbTypbl,  pa3MmellaeMoif  Ha  OQHUIMAIbHBIX  calTax
YIOJHOMOYEHHOro (eepanbHOro oOpraHa WCIIOJHHUTENbHOM BIIacTH, OPraHoB
rocyJapcTBeHHON BiacTu cyObekToB Poccuiickoit deneparyiv, OpraHoB MECTHOTO
caMOYIIpaBJIEHUs K OpPraHu3aluil KyJbTyphl B ceTd «IHTEepHETY.

2) mnonydeHue TIIOKazaTelled, XapaKTepU3YIOIIMX KadecTBO YCJIOBUH
OKa3aHHUs YCIyr OpraHH3aluell, onpenenseMble IMyTeM aHaln3a MOJIYyYeHHBIX PU
M3y4YEeHUH MHEHUH IoJly4aTelied yciIyr JaHHBIX:

- 00 OTKPBITOCTH ¥ HOCTYITHOCTH HHPOPMAIIUK 00 OpraHHU3aIlHH;

- 0 KOM(OPTHOCTH YCIOBUHN IIPEIOCTABIEHHUS YCIIYT;

- 0 IOCTYITHOCTH YCJIYT JJIs1 UHBAJIUIOB;

- 0 10OpOXKENATEIFHOCTH, BEXKIIMBOCTH PaOOTHUKOB OPTraHU3aIINM;

- 06 ob1IeM ypoBHe YIOBIETBOPEHHOCTH YCIOBHUSIMH OKa3aHUS YCIYT.

Obvexm u npedmem uccied08aHus

Ob6bexTOoM  ucciefoBaHUS  ABWIMCH 89  opraHuzalMid  KyJbTYpPHI
Kemeposckoit obnacTu.

IlpenmeToM wHccaenoBaHUS BBICTYIWIM CYXKIEHUS TIOJydaTesied yciyr
OpraHM3alMil ¢ OLEHKOM IapaMeTpoB, ONIPENEJICHHBIX 3aJadyaMH JaHHOIO
COLIMOJIOTMYECKOTO HCCIIENOBaHUs, a TaKXe CBEIeHHUs, pa3MellaeMble Ha
oHUIMaNbHOM caliTe opraHm3andd B ceTd VHTepHET W Ha HHPOPMAITHOHHBIX
CTEHIax B [IOMEIIEHUAX OpraHu3aluil.



OCHOBHA YACTb AHAJIMTUYECKOI'O OTUETA

1 IIpuHuunel c6opa 4 aHAJIN3A COLHOJOTHYECKHX JaHHBIX

[Tpunuunel cbopa U aHalM3a COLMOJOTHYECKUX IAHHBIX B HACTOSIIEM
COLIMOJIOTHUYECKOM HCCIIeJOBAHUU OIlpe/iefieHbl Ha OCHOBaHMHM TeXHUYecKoro
3amanus (mpwioxenne | k TocymapctBeHHOMy KoHTpakty No 19/2020 or
08.10.2020), coneprkaiiemMy nepedeHs paboT U TeXHUUIECKHEe TPeOOBaHUS K HUM.

1.1 Onucanne MeToAa H TEXHHKH cO0pa JaHHBIX

Jlns cOopa nHpOpMAaLUK UCTIONb30BaHBl METOMBL:

1) OwunaiiH aHKeTHPOBaHUE PECIOHAEHTOB IOCPEACTBOM  CHUCTEMEBI
anketolog.ru B cetu MlHTEpHeT.

2) Konrenr-ananus conepxaHusi oQUIMAIBHOrO cadTta W Jpyroi
odumansHON HHPOPMALIMY OpraHU3allii Ha MpeIMeT Halluus CBeIeHUH o Hell B
COOTBETCTBHM C  IapaMeTpaMH, OINpeleseHHBIMH  3aJadaMHd  JIaHHOT'O
COLIMOJIOTHYECKOI0 UCCIIeIOBaHuUs (HaTH4Ius HHQOpMalMOHHBIX 00BeKTOB). [Tonck
UHQOpPMalMOHHBIX  00BEKTOB Ha  oduUHaIbHOM  calTe  OpraHM3alUH
OCYHIECTBJIAJICS C UCIIOJIB30BAaHNEM BHYTPEHHEH HaBUTallMOHHOM CHCTEMBI CaliTa B
BUJIE MEHIO, KapThl caiiTa, CChIJIOK U GaHHEepOB.

3) Habmopenuwe - cbop uHbOpMalUUU O HESATEIBHOCTH YUYPEKACHHS,
pa3MellieHHOH Ha WHGOPMAIMOHHBIX CTEHJaX B IOMEIEHHUAX OpraHu3allld, a
Takxe 00 060pyI0BaHUY ATHX ITOMEIEHHH.

[Ipu mnpoBemenunm cbOopa nepBUYHOM HHPOpMalUu 00s3aTeNbHBIM
TpeboBaHMEM SBISUIOCH UCIoNHeHHe HopM DenepanibHOro 3akoHa Poccuiickoil
Oenepanuu ot 27 urons 2006 r. Ne 152-D3 «O nepcoHanbHBIX JaHHBIX).

1.2 Onucanne Meroaa BbIGOpa eJUHHUL AHKETHPOBAHUSA

BenuuuHa BIOOPOYHOH COBOKYITHOCTH PECIOHAEHTOB JJIsi aHKETUPOBAHMS
oIpeselieHa B COOTBETCTBUU C MeTOAMKOHN BEHIABIEHUS U 00OOIICHUS MHEHUS
rpaxk/iaH 0 KayecTBe YCJIOBHH OKa3aHHA YCIYT OpraHU3alusIMu B chepe KyIbTyphl,
OXpaHbI 310pPOBbs, 00pa30BaHMUs, COLMATBLHOTO OOCIYXKUBaHUS U (efepalbHbIMU
YUPEXKACHUAMUA MEIUKO-COLMAIBHON OJKCIEPTH3Bl, yTBepxkAeHHOH IIprkazom
Muntpyna Poccun ot 30 oxtsiopss 2018 r. No 675H, uMCX0ns W3 YUCIEHHOCTH
noJlydareined yciayr opranuzanmuid B pasmepe 40% oT oOpema renepaibHOM
COBOKYITHOCTH, HO He Gonee 600 pecriOHIeHTOB B OJHON OpraHMU3alyy, ¢ YIeTOM
METONUYECKUX PEKOMEHAAIMd K eOUHOMY TOpSAKY pacyeTa IoKa3aTelnedl cC
Y4ETOM OTpaciieBbIX OCOOEHHOCTeH, 10 KOTOpPhIM TIeHepalibHas COBOKYIHOCTH
noJiyvareiied yciyr CKJaAbIBaeTcs U3 IoJIydaTesel yclyr JOCTUTIIHX Bo3pacTa 14
JeT B HUCTEKIIEeM KaJleHIapHOM roAy M oOIiero KojudecTBa Mojydareseil yciyr,
4TO cocTaBisieT (cM. Tabu. 1):



Tabmuma — 1 Onpenesnenue 4HCIEHHOCTH BbLIGOPOYHON COBOKYNHOCTH PECHOHJEHTOB —
noJiyqaTtesel yeJIyr OpraHu3aiuf, B a0c. 3HaYeHHH (MeJI0BEK)

Komnuectso
Ne BriGopka
HaumenoBaxue opranu3anuu PECIIOH/IEHTOB
n/n (nnau)
((akTrueckoe)
1 FAVK «llentp Hapoasoro TBopuectea KysGacca» 600 609
2 F'AVK «/lnpexuus HHHOBAUHOHHBIX TBOpUECKHX npoektoB Kysbaccay 600 615
3 I'AVYK «Mys3ei#t n3o6pazurensHoix uekycers Kys6accan 600 619
4 T'AVK «Ky36acckuit HeHTp HCKyCCTB» 600 616
T'AVK «[ocynapcrsennbiii My3bikanbHblif TeaTp Ky36acca HMeHH HapoHOTO apTHCTa
5 M 600 625
Poccuiickoit @enepanun A.K. Bo6Gposa»
6 I'AVK «Hopoxysueukuii gpamaruueckuii Teatpy 600 612
7 TAVK «lIpoxonsercknii ApamaTtuyeckuii Teatp uMeHH JIeHHHCKOrO KoMcoMOna» 600 607
8 F'AYK «Kys6acckuii rocyzapcTBeHHEI KpaeBequecknii My3eii» 600 613
9 I'VK «'ocynapcrennas HaydHas OuGnuorexa KysGacca um. B.Jl. ®enoposan 600 649
10 T'KVK «CreunansHas 6ubnuorexa Kyszbacca ans Hespsusx 1 c1aboBHIASLIHX ) 600 656
11 T'AVYK «Tearp xykxon KyzGacca uMmenu Apkanus INafinapany 600 608

12 TI'AVYK «®Dunapmonns Kys6acca umenu B.T. IlltoxojioBay 600 607

Konuuectso

Ne Myuuuunanssoe H Bribopxa

auMEeHOBaHUE OPraHU3aLMH PECHOHAEHTOB
n/n obpazopanue (nnaH)

(thaxTHueckoe)
MBVYK Amxepo- CyIKeHCKOro ropockoro okpyra
13 r M . . 600 609
Amkepo-CyuKeHcKuil «[opoackoit kpaeseaueckuit myzeli»
TOPOACKOI OKpyr _

14 MBVYK Anxepo- CyIskeHcKoro ropojckoro okpyra 600 730

((LIGHTpaIII/IBOBaHHﬂﬂ B6ubnuoTeyHas cuctemMa»

15 MY «KyneTypHsiif nentp «bavarckuiin 600 614
benosckuit ropoackoi

16 OKpyT MY «My3seiiHo-BbICTaBOYHbI HEHTPY 600 631

MY Jlom kyastypsl «llaxrep»

MBY «lleHTp KynbTypHOro pazsutis» Bepezorckoro
18 Bepesorckuit ropoackoit HeHTp kyabTyp FOp P 247 259

oKpyr
19 MBVK «I'oponckoit myseii umenu B.H. Tnoraukosa» 600 624

20 MBY «I'opoackoif kny6 ropHsKoB». 190 452
21 MBY «Censckuit lom kynsTypsl c.HoBonectepeso» 122 234
22 I'ypsesckuii MBY «Censckuit Jlom kyasTypsl .CocHOBKa» 140 148
23 MYHHURTAIBHBIN OKPYT MBY «Censckuit lom kyastypsl c.l'opckuno» 101 108
24 MBY «Cenbckuit Jlom kynstyps! ¢.Yp-bBenapu» 154 155
25 MBY «Censckuit Jlom kyneTypbt . Ypek» 118 137
26 MBY «Cenbckuii Jlom kynstypul n.PasnonsHpliiy, 170 191

27 MVK «Mxmopexkuii kpaesegueckuil myseity 600 616
Haxmopcknit
28 MyHHLHIATbHbIT OKpYT MVK «MsxmMopcekas ueHTpaiu3oBantas OubmuoTedsas 600 612
cucreMay
29 MVK «llenrpamzosannas kiayOHas cucreMay 600 644
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30

31

33

35

36

37

38

39

41

42

43

44

45

46

47

48

49

50

51

52

53

54

55

56

57

58

Kanrancknit ropoznckoit
OKpyT

Kemeposckuif ropojickoit
OKpyT

Kemeposckuit
MYHHLHUNAIbHBIH OKPYT

Kucenesckuii ropojckoi
OKpyT

Kpanusunckuit
MYHHUMNANLHBIA OKpYT

Kpacno6poackuit
ropoxackoil okpyr

Jlennnck-Kysneukuit
FOPOJCKOH OKpYF

Mapuunsckuit
MYHHLHNABHBIA paioH

MexaypedeHckuit
FOPOJICKOH OKpYT

MBY JK «Onepretux»

566

576

MBY JIK «Iporpeccy

202

215

MBY uentp nocyra u kuHo «MonoaekHbII»

MAVYK «MHBC» r. Kemeposo

600

894

MAY «JIBopen Monoa&mu» .

MBY «Jlom kyasTypsl nocenka Merannnnomanxa

600 607
KeMepoBCKkoro MyHHLUHITANBHOTO OKpYran
MBY «Jlom kynstypsl «lllernosckuit» Kemeposckoro 600 619
MYHHUHTIATLHOTO OKPYTay
MBY «3tHo3K0M0rH4YecKui My3eit (DxoMy3selt) —
3anoBeIHUK — Tionaebepckuii ropoaok Kemeposckoro 600 618

MYHHIIHIIATBHOTO OKpyra»

MBVYK «KynsTypHO - 10CYrOBBIi HEHTP

600

601

MBYK «Jlom kyabTypsl «IO0uaeHHbHI»

600

607

MBVYK «Kny6 «Ilaxtepay

MBVYK «Kpanusunckuii kpaeseaueckuit Myse»

MBY «K1] «KpacnoGpoacknii»

MBYK «llentpanuzosannas 6ubnioreunas cucteMa

600

600

604

um.H. K Kpyrckoii» 600 640
MAVK «Kpaeseaseckuit myseii» 600 636
600 626

MBVYK «BricTaBouHbli 3a1»

MBVYK «MR}popMaunoHH0- METOANYECKHH LIEHTP» 600 611
MAYK «llenTp HAUHOHANBHEIX KYJIBTYP H pEMEce» 132 138
MBVYK «Manonecuanckuit cenbckuit oM KyabTypbIn 600 603

MBVYK «Tearpansto - nocyrossiii nentp «Kenroe 600 607

OKOILIKO»
MBVYK «Paitonnblit 1oOM KyABTYpbI» 600 610

MBVYK «Kanuuuuckuii cenbckuit 10M KYNLTYpbI» 600 605
MBVYK «KpacHooproBckuii cenbckitii 10M KynsTypbI» 216 249

MBVYK «HukonaeBckuii cenbCkuil A0M KyIbTypBI» 600 602

MBVYK «KyapTypHO- 1ocyroBoe ofbeiHHEHHES 600 604

«IIpasauuKy

MBVYK «[lpopen Kynstypsl nmenu B.H. Jlennna» 600 640
MBVYK «Mexaypeuenckas MudopmaivoHtas
600 687
BuGnuoreunas Cucremay
MBVYK «Kpaepeaueckuit my3seh» 123 135
MBVK «BoicTaBouHbli 3a1» 600 613
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59

60

61

62

63

64

65

66

67

68

69

70

71

72

73

74

75

76

77

78

79

80

81

82

83

84

MeickoBckHil FOpoACKOR
OKpyT

HoBsoxysueuxuit
ropoJcKO#t OKpyYr

OCHHHMKOBCKHI
rOposACcKoil OKpyr

Honsicaesckuit ropoackoit
oKpyr

Ipoxomnbesckuit
TOPOACKOit OKpyYT

TIpOMBILUICHHOBCK U]
MYHHUHIANBHELA OKpYT

Tawraronsckuit
MYHHLHNANEHRIH padoH

Tucynsekuit
MYHHLHNATIBHBIR paioH

Tonxunckuit
MYHHUUIANbHBIH palioH

MBVYK «'opoackoit Jom KyasTypst

«Kene3Ho10pOKHHKY 397 405

MBVK «I'opoacko#t Jlom kynetypht «HOHOCTB? 140 151
MBVYK «I"opoxcxoit Jom Kynstypsl «["eonory 100 106

MBVYK T'opoackoii lom Kynstypsl «PoMantik» 53 65

MAY Mzeickogsekoro I'O «I"opoackoil HeHTp KyAbTypeI» 600 605

MBY [ropeu kynsTypbt «lO6uneiniiin 600 604

MBY «Jlopew kynbTypsl uM. I'opbkoro» 336 356

MBY «llentpanuzoBannas OubnnoTeyHas cucteMa 600 612
MBICKOBCKOTO FOPOJCKOTO OKpyra»

MBY «MgickoBcknii HeTOpHKO-3THOTpadHyeckii 600 609

My3ei»

MBY «Myuununansuas HHGOPMaLHOHHO

6ubnuoreynas cucrema r.Hopoxysueuxa» 600 608
MAVK «[lxa3-kiny6 «enukon» 600 604

MAY «llenTp KynsTYpHI ¥ TEATPANILHOTO HCKYCCTBAY 600 607
MAVYK «/lpopen KynsTypsl « ATIOMHHLIHKY 600 601
MAVK myseii- 3anosenuuk «Ky3neukas kpernocrb» 600 610

MBVK [igopen KyasTypbt «OKTA0pEY» aAMHHUCTPALHH
Ocunnnkosekoro ['O

168

477

MBYK «OcuHHHKOBCKHI FOpoACKoif kpaeBeadeckni
My3ei» agmuuHcTpauni Ocunnukosckoro 'O

MBVK «/Isopen kyabtypsl «Pogunay

600

423

795

444

MAVYK «IToabicaeBckast UEHTpalIn3oBaHHas
6ubnnorteunas cucrema

MBVYK «llentpannsosannas 6ubanoreynas cucrema

600

600

631

612

MBVYK «[iBopen kyasTyphl UM, ApTreman

MBY lpompbimnennosckuit paftonnsiii Meropuko ~
KpaeBefYecKud Myseiiy

MAYVYK «lopoackoii napk KynsTypbl ¥ OTAbIXA
«opHauxue ropu3onTsly Tawraroasckoro MP

493

600

600

499

696

608

MBVYK «Tenepenakuus «3¢up-T» Tawraronscxoro MP

MKVYK «llentp nckycers Tucynsckoro paitoHan

600

600

642

609

MKY «I"oponckoit 1Bopel KyabTypbt UM. «30- netus
Io6easi» n. benoropek

MBVYK «llentpannsoBanHas kinyGHas cucTeMa
TonkuHCcKOro MyHHIHNANBHOTO paiioHay

12

600

600

602




85

86

87

88

89

YeByminckuit MBYK «Bepx- Uebynuuckuif KynbTYpHO - A0CYTOBBIH
. 600 703
MYHULUTIANBHEIH OKPYD ueHtp Yebynunckoro MO»

MBVYK «Kpaesemueckuii myaeii r. Opru» 600 609
IOpruHckuit ropoackoii
oKpyr MBVK «IOprunckuit Myseii rerckoro
n306pa3uTENLHOTO HCKYCCTBA HapoJoB Cubupu u 600 613

Janvuero Bocroka»

MBYVY «llentpannsosanHas 6ubnuoreunas cucreMa
Sliickuit MyHHUHNATBHBIH Sliickoro MP»

600 601

OKpYT

MBY «llenrpanuzoBannas kiybHas cucrema Slifckoro
MP

600 607

dakTuyeckas BBI60pKa HaCTOAIICTO COLIMOJIOTHYCCKOTO HCCICI0BaHuA

coctaBuiia 47774 equHuil.

1.3 Ilopsinok onpejesieHusi 3HAYEHUIT MoKa3aTe/lel, XapaKTepH3YIOIIUX

oﬁume KpHTEepHH Ka4dyecTBa

OHGHKa KadyecTBa yCJIOBI/Iﬁ OKa3aHUs YCIYyr' OpraHU3alysiIMN KYJIbLTYPbL

u3Mepsiercs B Oannax. MuHuMmanpHoe 3HadeHue — O GayioB, MakcUMallbHOE
3HaueHue - 100 GamroB mo kaxkaoMy u3 obmmx ee kpurtepueB. B Tabm. 2

I[IPpEACTABIICH IIOPAOOK OIIPCHCIICHHUA 3HAYEHUH IIOKEBaTeIIef;I, XapaKTCPUIYIOIHUX

O6II.II/IG KPHUTEPHUH KadeCTBA.

Tabmuua — 2 Ilopsaok onmpeneseHusi 3HAYeHNI Moka3aTeneii, XapaKTepH3yOIUX o0mme
KPHTEPHH KavYecTBa YCJOBHI OKa3aHHSA yCJYT OPraHu3alHAMH KYJIbTYPbI

I. TToka3zarenu, XxapakTepH3yIOLUe OTKPLITOCTE U AOCTYIIHOCTh
nH(popMaLuny 00 opraHu3alyH, OCYIECTBIISIOIEH
JesITeNIBHOCTD B KYNBTYpHOH cdepe (nanee - opraHu3almy)

[Mokasarenu

1.1.

CooreercTBue HHGOPMALMK O JAEATENILHOCTH OpraHU3alMi, Pa3sMelLIeHHOH Ha OoOlLEeNOCTYMHBIX
MH(POPMALIMOHHBIX pecypcax, ee COAePKaHHIO H NopsaaKy ((popme) pasMelLeHHs, YCTAHOBIEHHBIM
HOPMAaTHBHBIMH T1PaBOBBIMH aKTaMH:

- Ha HHQOPMALIMOHHBIX CTEHAaX B MOMELIEHHH OpraHu3aLuy;

- Ha oduuMasbHOM caliTe OpraHu3alMH B HH(OPMAaLIHOHHO-TEIEKOMMYHHKALHOHHOH CeTH
«Hureprer» (nanee - calit)

1.2,

Hanuune Ha odunmansHoMm calite opraHusaumy (yupexxIeHHs) HHPOpPMaLUKH O JHCTaHIMOHHBIX
criocobax o6paTHOH CBA3M U B3aUMOZEHCTBHSA C NMOTYyHaTeNIIMU YCIYT M UX (DYHKIIHOHHPOBaHHe:

- Tenedona;

- 3JIEKTPOHHOH MOYTHI;

- DJEeKTPOHHBIX cepBUcOB (dopma [/ Mojadyy dJEKTPOHHOro obpalieHus, TOydeHHe
KOHCYJIbTALMH 110 OKa3bIBaeMbIM yCilyram, pasjen «HacTo 3ajiaBaemMble BONPOCHI»);

- TEXHHYECKOH BO3MOXHOCTH BBIPKEHHS IOJy4aTeNsIMH YCIYr MHEHHs O Ka4ecTBe OKa3aHHs
yCiyr (HaJInuMe aHKeThl [yl ONpoca rpak/iaH WK FHIIePCChUIKU Ha Hee)

1.3.

,ZIOIIH nonyaneneﬁ YCiiyr, YAOBJICTBOPCHHBIX OTKPBITOCTHIO, MOJHOTON H JOCTYIMHOCTBIO
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IMokazarenu

MH(OpMaLIMH O AEATeIbHOCTH OpraHM3alMH, pasMelleHHOH Ha MHGOpPMAaLIMOHHBIX CTEHAaX, Ha
caiite (B % ot ofuiero udcia onpoueHHbIX noayyaTened yciyr)

I1. TTokasarenu, XxapakTepu3yiomue KOMQOPTHOCTb YCIIOBHH,
B KOTOPBIX OCYIIECTBIAETCA [AeATe/IbHOCTh OpraHu3aluMii KyJIbTYphI

Tlokasarenu

2.1.

OGecrneveHue B OpraHu3aliii KOMGOPTHBIX YCIOBUH, B KOTOPBIX OCYIIECTBISETCS NeATeNbHOCTh
opraHusalyi KyJnsTypsl:

- HaJTH4YMe 30HBI OTAbIXA (OXKHAAHHA);

- HAJIMYHE W TIOHATHOCTh HAaBHralluM BHYTPH OPraHHu3alUu;

- HAJIMYHE U JOCTYITHOCTh MMUThEBOMH BOJBI;

- HAJIMYHE W JOCTYITHOCTh CAHUTAPHO-TMIMEHUYECKUX NTOMELLEeHHIA;

- CAaHUTapHOE COCTOSHHE NMOMeLleHHH OpraHu3aLuu

2.2

Hons nomyuarteneil  ycnyr, YIOOBJIETBOPEHHBIX KOMGOPTHOCTBIO YCJIOBHUH, B  KOTOPBIX
OCYHLIECTBJIAETCS JeATEIbHOCTD OpraHu3aluid KynsTypel (B % oT ofluero uucia ONpoOILEHHBIX
nosty4aresieit yciayr)

I11. Tlokazarenu, XapakTepu3yolte JOCTYHOCTh
JeSTeJbHOCTH OpraHu3alii KyJIbTypbl /1t HHBAJIM/IOB

ITokazarenu

3.1

O6opynoBaHHe TEPPUTOPHUM, NpUIerarolied K 34aHUAM OpraHu3alMy, U NOMELIeHHH ¢ y4yeToM
JOCTYIHOCTH 1t UHBAJIUJIOB:

- o6opynoBaHHe BXOJHBIX IPYII NaHAycamMu (MOAbEMHBIMH IIaTGOPMaMH);

- HaJIWYHe BbIJE/IEHHBIX CTOSHOK /U1 aBTOTPAHCMOPTHBIX CPECTB HHBAIHAOB;

- HaJIM4He afanTHPOBaHHBIX JTH(TOB, NOpyUHeH, pacIiMPeHHBIX JBEPHBIX TPOEMOB;

- HaJIMUMe CMEHHBIX KPECEJI-KOJIACOK;

- HaJIMYHe crielHanbHO 000pYAOBaHHBIX CAHMTAPHO-TMTHeHHYECKHX MOMELEHHH B OpraHu3aun

3.2.

ObGecrieueHne B OpraHU3alMM YCJIOBHH [JOCTYIMHOCTH, MO3BOJIAIONIMX HMHBaJWAaM MNOJy4aThb
YCJIyTH HapaBHe C APYTUMH:

- ny6iMpoBaHue 118 HHBAJMIOB 10 CIIYXY M 3PEHHIO 3BYKOBOH M 3pHTesIbHON HH(OPMAaLIHH;

- nyOGnupoBaHHe Hajarucel, 3HAKOB W HHOH TeKCTOBOH M rpaduyeckofl HHGOpMaLnK 3HAKaMHU,
BBINIOJIHEHHBIMH pelibedHO-TouedHbIM wpHdTOoM bpaiinsg;

- BO3MOXKHOCTb NPENOCTABAEHUS HWHBAIMAaM IO ciayXy (Clyxy M 3pEeHHIO) YCIyr
cypaonepeBoauHKa (THGIOCYpAONEPeBOIUHKA);

- aIbTepHATUBHOH BepCHM calita opraHM3alMy [UIs MHBAJIUIOB [0 3PEHHIO;

- MOMOLIb, OKa3bplBaeMas pabOTHHUKAMHK OpraHW3alldH, NpolleailMMH Heobxomumoe o0yueHHe
(MHCTPYKTHPOBaHHE), 110 COMPOBOXKISHHUIO MHBAIUIOB B TOMELEHUH OPraHU3aLiHy;

- BO3MOXKHOCTh NPEOCTaBIE€HUs YCIYr B AHCTaHLIMOHHOM PeXHME WM Ha J0MY

3.3.

Hons nonyuareneil ycnyr, yIOBIETBOPEHHBIX IOCTYITHOCTBIO YCJYr Uil MHBanuIoB (B % oT
ob11ero yMcsa ONpolleHHbIX Nojyvareiel Yeayr - HHBATUIOR)

IV. INoka3zarteny, XapakTepu3sylolie 100pOKeNaTeNbHOCTb,
BEXUTHBOCTH PabOTHHKOB OpraHH3aLuy

Ilokazarenu

4.1.

Hons nomyuatened yciyr, YIOBJIETBOPEHHBIX [0OpOXKeEIaTeNbHOCTBIO,  BEHJIMBOCTBHIO
pabOTHHKOB oOpraHu3aLiy, OoOecleyUBAIOMMX TIEPBHYHBIH KOHTakT M HH(OPMHpPOBaHHE
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Ne IMokasarenu

HoJIy4aTesns yCayry PH HermocpeACTBEHHOM 00pallleHHH B opranusauuio (B % ot obuiero 4ucia
OTIPOLLIEHHBIX Moy4aTenel ycayr)

Honst nonyvartenell ycnyr, YIOBIETBOPEHHBIX JOOPOXKENaTENbHOCTBIO,  BEXJIMBOCTBIO
4.2, |pabOTHUKOB OpraHMu3ailiy, oO0ecrneyuBaloLIMX HENOCPEACTBEHHOE OKa3zaHWe YCAyTH TpH
obpauieHuy B opranuzaumio (B % ot oblero 4uciia onpoLIeHHBIX NoyyaTesiel yciyr)

Hons  nomyuarenel  ycnyr, YAOBJIETBOPEHHBIX A00pOXKENATENBHOCTBIO,  BEXIIMBOCTHIO
4.3. | paGOTHHUKOB OpraHW3allMy P HCTIONB30BAaHHH THUCTAaHLMOHHBIX GOpM B3aHMoAeHcTBus (B % OT
of11ero yucia ONpoLIeHHbIX NoyJaTenel ycmyr)

V. INoka3zareny, XapakTepH3ylole YIOBIETBOPEHHOCTh YCIOBHAMHI
OCYIIECTBNEHHs IeSTeNIEHOCTH OpraHu3aluii KyJIbTypsl

Ne ITokazaTtenu

Hons nmonyuateneii yciyr, KOTOpbie FOTOBBl PEKOMEHJOBATh OPraHH3alMI0 POJACTBEHHHKAM H
5.1. |3HaKkoMbIM (MoK Obl €€ peKOMEH/I0BaTh, eciik Obl Obljla BO3MOKHOCTE BbIOOpa opraHusauun) (B
% ot obuero unc/aa onpoLIeHHbIX noydaresel yenyr)

Hons nonyuaresneii ycnyr, yIOBJIETBOPEHHBIX ya06cTBOM rpaduka paboTsl opranusauut (B % oT

5.2. o
o01ero 4yxcia onpoLieHHbIX MosyyaTenei ycnyr)

]IO.HH nonyqa'reneﬁ YCayr, YAOBINETBOPEHHBIX B LEJIOM YCJIOBUAMH OKasaHMA YCIyr B

5.3. -
opranuzauiu (8 % ot ob1iero yucna onpolleHHbIX nonyyaTened ycayr)

3HayeHUsl T[OKa3aTelell OLIGHKM KadecTBa YCJIOBHMH OKa3aHMs yCIyT
pPacCUUTHIBAJIUCh B COOTBETCTBHU C €JUHBIM IIOPSAKOM pacyeTa IoKasaTelled,
XapaKTepU3yomux obmre KpUTEpUH OLEHKHM KauecTBa YCIOBHH OKa3aHMs YCIyT
opraHm3amysiMi B cdepe KyIbTyphl, OXpaHbl 3JI0pOBbs, 0Opa3oBaHus,
COLIMAIBHOTO OOCIyKMBaHUS H (enepalbHBIMH YUYPEXKACHUAMH MEIUKO-
COLIMANIbHON 3KCIIepTU3Bl, yTBepxAeHHbIM [lpukazom Muntpyna Poccuu ot 31
Mas 2018r. Ne 3441 (cMm. tabn. 3, 4).
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Tabmuna — 4 YceraHoBJeHHbIH HOPMATHBHBIMH NPAaBOBBIMH aKTaMH 00beM
nHpopmanun  (KOJHYECTBO  MaTepuajoB/ennHMIl  HHopmanuum) o
AeATEJbHOCTH OPraHU3alHi KyJbTYpbl, KOTOpas J0JKHA ObITh pasMelieHa
Ha o0mexocTYNHBIX HH(POPMALHOHHBIX pecypcax

Ha Ha O(HLIHATBLHOM
HH(OpMaLHOH- caiite
[Mepeuens undopmaunn HBIX CTEHJaX B | OpraHu3alLiH B
nomeieHun | cet «MHTepHeT»
OpraHu3aluuu
1 2 3

I. O6mas nudopmanus 06 Oprauu3anuy KyJabTypsl

1. TlonHoe n COKpalieHHOe HAHMCHOBAaHHNEC OpraHu3aliu
KYJbTYPhI, TIOYTORBIH aipecC, KOHTAaKTHBIC Teﬂe(l)OHbI H agpeca + +
3HeKTpOHH0171 I1OYThI

2. MecTo HaxXOXKASHUS OPraHU3aluH KyJIbTYpsl H ee (HIIHATIOB
(rpu HaJTUYKH)

3. [ara co3maHus opraHM3aliMi KyJbTypbl, CBeieHHs 00
yupenuree/yupeAMTeNsX, KOHTaKTHbIE Tee(OHbI, aapec caiira, + +
ajipeca 3JeKTPOHHON NOYTHI yupeauTesst/yupeauTenei

4. VY4peautenbHsle AOKYMEHTHI (KOMHUs yCTaBa OpraHu3aluy
KYJbTYpPbl, CBUAETENILCTBO O FOCYJapCTBEHHOH perucTpaluuy,
PELICHHS YUPEeOUTENs O CO3AaHUN OpraHH3alluy KyJIbTYPbL U X +
Ha3Ha4YeHHH ee PYKOBOJMTEIIS, NOJI0KEHUs 0 Gunnaax u
Npe/ICTaBUTENBCTBAX (NPU HAJTMUHUH))

5. CrpykTypa U oprassl ynpasjieHHs OpraHH3aluH KyJbTYpBl;
dbaMuKg, IMeHa, OTHYECTBA U JOJDKHOCTH PYKOBOAUTENEH
OpraHu3alMH KyJbTYpPhl, €¢ CTPYKTYPHBIX NMOAPa3aeneHHi H

¢unuanos (Tipy UX HaNMYHK), KOHTAKTHBIE TeNaedoHbl, aapeca * -

caliToB CTPYKTYpPHBIX noapazaeneHui (Mpyu HajlMuuK), aapeca

ANEKTPOHHOM! NOYTEI

6. Pexum, rpaduk paboTsl OpraHv3alii KyJIbTYPsl + +
1I. Mudopmanus o AesITEJILHOCTH OPraHU3alHH KYJIbTYPbl

7. Buasl npefocTapaseMbIX YCIYT Opranu3auueil KyJapTyphl + +

8. [IlepeueHb oka3plBaeMbIX IUIATHBIX YCIYyT (P HATTHYUN)¥;
ueHs! (Tapudbl) Ha yCIyru (IpH HalMYUK I1aTHBIX YCIIYT), KOITHH
JOKYMEHTOB O NOpPsJKe NMPEAOCTaBIEHHs YCIYT 3a MJarTy, + +
HOPMAaTHBHBIX NPABOBBIX AKTOB, YCTAHABINBAIOLIMUX LEHBI
(Tapudbl) Ha yeayTH (MPH HATTHYKH TIATHBIX yeayr)*

9. MarepuanbHo-TexHHUYecKoe o0ecreueHe NpeaoCcTaBieHu s
yeayr

10. Konus nnana GUHaHCOBO-X035CTBEHHON JEATENbHOCTH
OpraHU3alMH KyJIbTYpPbl, YTBEPKIEHHOIO B YCTaHOBJIEHHOM

3akoHozarenscTBOM Poccuiickoii Menepanuu nopsiaxe, Hiu X +
6roukeTHON cMeThl (MHopManus 06 ofbeme npenocTapsieMbIX

yeayr)

11. Undopmanus o niaHUpyeMbIX MEpPONPUATHAX (AHOHCHI,
aduIm, aKLKK), HOBOCTH, COOBITHA

12. Konuu nuueH3ui Ha OCyIeCTBICHHE NEATENBHOCTb,
nojyiexKalled THUEH3UPOBAHHIO B COOTBETCTBHH €
3aKkoHoaartenbeTBoM Poccuiickoi @enepaunu (npu
OCYILLECTBJIEHHH COOTBETCTBYIOUIUX BHJOB JeATenbHOCTH)*

4% 4%

II1. Mudopmauns o He3aBHCHMOI OlleHKe Ka4eCcTBa

13. PBByﬂBTaTL[ He3aBUCUMOMN OLIEHKH Ka4yecTRa yCﬂOBHﬁ
OKa3aHuA YCJVYT, TJIaHbl T10 YIYYIUCHHKD KayeCTBa pa6OTbI
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Ha Ha OQHLIHATEHOM
HHQOPMALHOH- calite
[Tepeuens unpopmaLu HBIX CTEHJax B | OpraHu3aluM B
rnoMeleHuH | cet «MHTepHeT»
OpraHu3aLuu

OpraHusaliii KyJabTypbl (UO YCTpaHeHHUIO HEAOCTATKOB,
BBISIBJIEHHBIX M0 HTOraM He3aBHUCHMOM OLIEHKH Ka‘{eCTBa)

Beero 10(Miiopm)

13(I/Inopm)

YcenoBHbie 0003HAYeHUS:

+ nudopmanys (eanHUIa HHPOPMALIMY) YUUTRIBACTCS B pacdeTe HOPMATHBHOIO KOJIMMECTBa MATePHAIOB/eAMHIL HE(OpMALIHY.
X undopmauus (eaunnia HHGOPMAlNHT) He YUHTBIBACTCS B pacueTe HOPMATHBHOTO KOJMHHECTBA MATEPHANOB/€AMHULL

nH{popMaLii.

* led OTCYTCTBHH B OpraHu3allly ACATCILHOCTH nojnexalleit JIMIUEH3NPOBAHHA pasMEelIeHHe COOTBCTCTBY}Omeﬁ nm])opmaulm

He Tpefyercs, ¥ HOPMATHBHOE KOIMYECTBO MaTePHaoB/eHIL HH(OPMALIUH YMEHbLIAETCS,
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2 Pe3yabTaThl HE3aBHCUMOH OLIEHKH Ka4ecTBa

2.1 OTKpBITOCTH U JOCTYINHOCTh HH(pOpPMALHH 00 OpraHu3anHy

B cooTBeTCTBHU C HOPSAKOM OIPEIEICHHs] HEe3aBUCUMOM OLIEHKH KavecTBa
paboThl OpraHu3allid, OLIEHUBAHUIO IIOJJIeKand CJIEAYIOIIHE I10Ka3aTellH,
XapaKTepU3yIOIIHe OTKPBITOCTb M JOCTYIHOCTH HH(pOpMaIuu o0 OpraHM3alu,
OCYIIECTBISIONIEH e TeNbHOCTh B KYJIBTYPHOH cdepe:

1.1. CootBercTBUe HH(POpMAIMM O  JEATEIbHOCTH  OpraHU3ALHUH,
pa3MeIIeHHOH Ha 00IIeJOCTyIHBIX UH(OPMAaLIMOHHBIX pecypcax, ee COAEpPIKaHuUIo
U nopsaaky (¢popme) pasmelieHus, YCTaHOBJIIEHHBIM HOPMATHBHBIMU IIPaBOBLIMU
aKTaMH:

1.1.1  CootBerctBue UHGPOPMAUK O JAEITEIBHOCTH  OpraHU3alluU
colpanbHOR cepsrl, pa3sMelleHHOH Ha HHOOPMALMOHHBIX CTEHJaX B IOMEILEHUH
OpraHu3alliil COIHMANBHOW cdeprl, ee colepXaHuio H Iopsaky (dopme),
yCTaHOBJIEHHBIM HOPMAaTHUBHBIMH [TPaBOBBIMU aKTaMHU.

Hamnuue wuHbopMmanud Ha HHGOPMALMOHHBIX CTEHAAX B IIOMELIEHHUSIX
OpraHu3alyy, 3a(UKCHPOBAHHOE 110 pe3yJsibTaTaM HaOJIOACHHUs, IIPEACTaBIEHO B
Tabmule 5
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Tabmuua — 5 O0bem uHdopManun 06 opraHuzanuM, pa3MelleHHON HAa HH(OPMAUMOHHBLIX CTEHJAAX B MOMEUIEHHAX

OpraHH3aIlHH, el.

\60\1«1(“15-’1
HMHOTIO OWHOHMERESH WBIOLH Ol XIFHHOLEKIdE
‘a0M1BL00TaH omHaHedLoA o) IadA1qurAy
uuneerHeldo 1910ged vELIOhEY OIMHOMAKALA
Ol I9HBIL “JALOA BHHBEBO YHEOLOA BELIOhEN
HDHOTIO HOWHOHEREH 1918191rK€0d "0

«(MIDOHIIALEY HOWHE XMIMOIAEL10138.1000
MHHorELo9MA%0 udu) nunedaragd YONIUHID0]
WO0H1091r0 1B YOHONBE O HHELI1281000 €
OIMHBA0dUEHATIHL YOMIBMALTOU “ILO0OHIALEIY
QMHALE109MA00 BH YHEHINHUL HHLIOY] ‘6

BUIGOS HIS080H
‘(e ‘vumude ‘9oHone) Xkuisuduodaw
x19waAdunernt o sunewdodH'g

(14K X19H1RIL HHRKIEH Hdl)
ui1&rok eH (19Quder) 19HaN XHmoeanrgeHeLo
‘gaole x19gogedu xigHanLeWdOH ‘A1BIl BE
JAuoK suHarErioorady MITEdOL O SOLHIWANOY
MHLON ‘(JAUDA XI9HIBLT HHhHLeH udl)
nIAroA el (19puder) 1gHon ¢ (Munurel udo)
JAUDA XIGHIBIL XITWOBEIGERNO THORAAD [ L

THAALITAY JoNEecHeIdo
JAok xwasreeLooradl 19THY 9

[KOPNE 7N
nuneenneddo 191oged amdeds WX ¢

xu udu) gorenrnd ¥ gunovoreedrou
x19HdAiAd1o 99 ‘ladArar Ay nuneenseldo
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1.1.2 CootBeTcTBUE HHGOPMALIMU O AESITEIPHOCTH OpPraHU3allii COLMATIbHON
cdepsl, pa3MelleHHOH Ha o¢ULUaIbHOM caiiTe OopraHM3allid, €€ COLCPKAHUIO U
nopsaky (¢popme), ycTaHOBIEHHBIM HOPMAaTUBHBIMHU IIPABOBBIMU aKTaMHU.

[To pesynbpTaTaM KOHTEHT-aHalIM3a O(UUHAIBHBIX CaHTOB Y4YacTBYIOIIUX B
HCCIIeJOBaHHM OpraHu3anuii, OBII0 OTMe4YeHO (aKTHYecKoe Hallpuue HH(QOpMaLuH
00 opraHuzallid B COOTBETCTBUH C YCTAHOBJIEHHBIM HOPMATHBHBIMU IIPaBOBBIMHU
aKTaMu repeuHeM uHbopmaiuu (cM. Tabm. 6).
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1.2. Hanwmuwe Ha o¢HUIHAIBHOM caliTe oOpraHM3alud HHOOPMALHU O
IOUCTaHLIMOHHBIX CIIOcO0ax B3aMMOJEHCTBUS C IONy4yaTeNssMM YyCIyr M HX
(bYHKIIMOHUPOBaHUE:!

1) abonenrtckoro HoMepa TenedoHa;

2) azmpec BIEKTPOHHOM ITOYTHL;

3) DNEeKTPOHHBIX CEpPBHUCOB (s IOJaud dJIEKTPOHHOro O0OpalleHus
(’Kano6BI, TIPEIOKEHH ), [ONyUeH s KOHCYIbTALHH 110 OKa3bIBAEMBIM YCIyTaM M
WHBIX);

4) pa3nena oduHaIbHOro caifta «4acTo 3ajaBaeMble BOIIPOCHD»;

5) TexHU4eCKOM BO3MOXKHOCTH BBIPa)KEHUS MOJIydaTesleM YCIyI MHEHUS O
KaueCcTBe YCJIOBUI OKa3zaHUs yCIyr OpraHu3alyeil coluanbHOi cdepsl (Hanudue
aHKETHI JJIs1 OIIPOca I'pa<IaH WM THIePCChUTKY Ha Hee);

6) UHOTO IHUCTAHIIOHHOTO cIoco0a B3auMOIeHCTBHUS.

KonuuecTBo 3a)KCHPOBAaHHBIX IO pe3yjbTaTaM «KOHTPOJIBHON 3aKyIIKH
(GYHKLHOHUPYIOLUIUX TACTAHIIMOHHEIX CIIOCOO0B B3aUMOJIEHCTBUS ¢ OpraHu3aliei
IpeJCTaBlIeHo B Tabnule 7.
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